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Geographic Information System for Customer Relationship Management
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Abstract
The aim of this paper is to analyze, design and

develop the Geographic Information System for Customer
Relationship Management. Krabi Benjamin Part., Ltd. is
used as a case study. The system is implemented with
PHP, Google Maps APIs, JavaScript and XML, using
MySQL as a database management system. The system
provides tools that allow the director to search/track
information of current customers and salespersons,

delivery status, and visit customers by displaying map-

like results with interactive markers. The system uses
symbols to distinguish between customers' size. The color
of the marker is a status indicator. For example, red
marker means waiting for delivery. The system supports
three groups of wusers. The first group, called
administrator, is in charge of maintaining databases and
adding/deleting customers’ and salespersons’ data. The
second group is salesperson, who can query customers’
order and visit information. The third group is directors.
They can view all customers’ and salespersons’ data and

the distribution of the customers’ shops.
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